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Abstarct 

This article was initiated to recognize the level of political tolerance in a multiethnic society of Malaysia, with a 
specific orientation to the district of Kuala Langat, Selangor, Malaysia. It also aimed at identifying factors that 
stimulus political tolerance in the area involved. In a survey of political tolerance of 200 respondents, this study 
begs the question of the relationship of political tolerance and youth participation in political activities. It is 
imperative to study due to the demographic distinctiveness and generality power of expanse for forecasting near 
future of political and voting tendencies in Selangor. The findings reveal that the youth of Kuala Langat district 
can be categorized as medium good of political tolerance practitioners, as democratic values and civic 
participation are more significant than the issue of party politics and ethnicity. It is substantial where moderation 
has become gradually Malaysia national plan in managing plural society. Results and discussions are further 
discussed.  
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Introduction 

Since Malaysia independence, national integration has been fundamental for Malaysia success and growth and even 
become one of the main agenda for Vision 2020 (Mahathir, 1991). Due to multi-ethnicity, multicultural and multi-religiosity 
of Malaysian citizens, which subsequently required tolerance value and behaviour, thus become the key factor for 
economic, political and social stability (Banton, 1985; Jayum A. Jawan, 1996; Mohd Nizah, Ahmad, Jawan, Ku Samsu, & 
Gill, 2017). Tolerance also importance for democratic state (Arwine & Mayer, 2012; Inglehart & Welzel, 2005; Marquart-
Pyatt & Paxton, 2006; Oskarsson & Widmalm, 2016). However, Malaysia political concerned is much more on ethnicity 
(Jayum A. Jawan & Mohammad Agus, 2008; Mohd Azmir Mohd Nizah, 2015), which becomes a huge task to maintains its 
harmony. Apart from it, scholars agreed that active participation in political activities may breed tolerance behavior (Chzhen, 
2013; McClosky & Brill, 1983; Togeby, 2004). The divergence accounts on tolerance and participation become the main 
concern of this study. In doing so, a comprehensive study on youth in Selangor tolerance attitude and behaviour may 
explain further such phenomenon. It also focuses on the effect of tolerance behavior towards voting behavior among youth 
in Selangor.     

Literature 

Empirically, the literature that discusses tolerance only began in 1950 in the United States that explore issues of civil rights 
of citizens, immigration immigrants in Europe and the existence of a new nation-state entities but have a plural character. 
While local tolerance study highlights many focus on the factors contributing to national reconciliation, for instance through 
the use of media (Ezhar Tamam, Tien, Fazilah Idris, & Azimi Hamzah, 2006); or personality through youth (Fazilah Idris & 
Nur Riza Suradi, 2010) ; or through education and ethnic identity (Brown, 2005a; Mohd Azmir Mohd Nizah, 2015; Mohd 
Azmir Mohd Nizah & Paimah, 2011; Nazri Muslim & Mansor Mohd Noor, 2014), or through ethnic polarization 
(Balasubramaniam, 2006; Chin Yee Mun, Lee Yok Fee, Jayum Jawan, & Sarjit Singh Darshan Singh, 2014), or even in the 
context of perception, contact, conflict and differences of opinion (Brown, 2005b; Hari Singh, 2010; Ming, Azhar, Hazri, & 
Mulakala, 2012; Nazri Muslim & Mansor Mohd Noor, 2014). In addition, there are many studies done by local scholars in 
the matter of patriotism (Ahmad Sabri, Abdul Aziz, Shafie, & Nordin, 2014; Aznan Bakar, 2010; Ku Hasnita Ku Samsu, 
2009) with various conclusion, with the recent findings showed a concerns of patriotism among youth (Institut Penyelidikan 
Pembangunan Belia Malaysia, 2011).   
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Based on the above literature, it clearly shows that there are still shortcomings in the studies of tolerance, especially the 
youth in Malaysia, where almost all did not discuss the major issues of tolerance of the people. The question as to how the 
national unity could be improved if the tolerance among ethnic and political space is not assessed in advance? Or how to 
shape the attitudes of youth patriotism if the ethnic and political tolerance measures does not exist? 

Public support for the principle of democracy is very important, as emphasized by Gibson, Duch, & Tedin (1992) which 
defines tolerance as the character of someone who believes in individual freedom for political tolerance and supports 
democratic institutions and democratic processes. This definition thus becomes a universal measure of individual tolerance. 
But this definition is also paves to the question of which this tolerant belief affect behaviour tolerant and whether it can be 
measured through voting behaviour? But tolerance is not only measured by its own domain but also from form of 
participation, including voting behaviour. Admittedly, studies voting behaviour is the fastest growing sector which in line 
with the rapid democratic system, the media and the civil rights movement of individuals, but in Malaysia, analyses related 
to voting behaviour are still bound by the sociologists 'ethnic census'. So, this study is trying to push boundaries with voting 
behaviour models based on tolerance youths in Kuala Langat, Selangor. 

There are much more lacks studies that lead to the question of the ultimate behaviour of tolerance for the conduct of the 
political and ethnic (Finkel, Sigelman, & Humphries, 1999), but most of the literature that exists is discuss the tolerance of 
the people against the prejudice (Gibson, 2006; Sullivan, Piereson, & Marcus, 1982; Weldon, 2006); tolerance towards 
immigrants (Cote & Erickson, 2009); or against religious differences (Ahmad Tarmizi, Sarjit Singh Gill, Razaleigh, & 
Puvaneswaran Kunasekaran, 2013); nor on the education system (Janmaat & Mons, 2011). There is virtually no literature 
discussing political tolerance and discusses its relationship to voting behaviour. 

Mutz (2005)  found that tolerance will increase due to a variety of political views but have a negative impact on political 
participation, and the impact of urban influence is very significant. The result of the impact of urban influence is supported 
in a recent study by Widmalm & Oskarsson (2013). While Arwine & Mayer (2012) found a high tolerance can lead to ethnic 
conflict diminished. There exists a logical contradiction in the views of both these masters, which proposed this study to try 
to find a meeting point and a tolerance and equality in voting behaviour. So, this study will attempt to answer the question 
of level of political tolerance among youths in Kuala Langat, Selangor. Reviewed literature showed almost no studies made 
in understanding the political tolerance of youth. Data of Malaysian Youth Index (Institut Penyelidikan Pembangunan Belia 
Malaysia, 2011) related to patriotism, unity and political participation is used for questions analyses. The question of 
whether the affects the tolerance of youth voting behaviour, especially when it comes to urban voters which make 71% of 
the whole society (Department of Statistics Malaysia, 2010) will be explored. 

The study attempt to measure political tolerance youths in Kuala Langat, which is expected to describe the situation of 
tolerance people of Selangor and Malaysia as a whole. This is very significant because Kuala Langat which has 7 districts 
with the population by an ethnic population that reflects the composition of society. In addition, this study will also try to 
determine the effects of political and ethnic tolerance of youth voting behaviour. 

Methodology 

This study will adopt the design of the study "explanatory" with a backdrop of quantitative research methods section. Set 
interviews (survey) will be developed by the researchers divided into three elements, namely 1) demographic information 
2) political tolerance and 3) the conduct of the voting. Mechanical engineering survey is the most widely used by scholars 
and considered standard procedure in studies of tolerance (Mather & Tranby, 2014). 

Items are in the form of closed questions (closed-ended) with the Likert scale from 1 (strongly disagree) to 10 (strongly 
agree). The sample covers the entire seven districts in Kuala Langat, Selangor and is based on surveys conducted by the 
Department of Statistics Malaysia (2013), which includes 58.534 youths aged 20-30 years were randomly selected through 
multi-stage cluster sampling technique (multi-stage cluster sampling) include all ethnic groups. The respondents were 384 
people is adequate for a population of more than 100,000 thousand people (Krejcie & Morgan, 1970), while this study is 
trying to get as many as 200 respondents who meet the minimum requirements of the power of the sample. The table below 
is a summary of the number of respondents by ethnicity and sub-district accordingly. 
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ETHNIC MALAY CHINESE INDIAN OTHERS 

SUB-DISTRICT     

Bandar 16 4 2 1 

Batu 10 7 2 1 

Jugra 12 4 2 2 

Kelanang 10 4 5 1 

Morib 12 4 5 2 

Tg. Dua Belas 22 12 8 1 

Telok Panglima Garang 31 10 8 2 

TOTAL 113 45 32 10 

TOTAL 200 

 

Descriptive data will be analyzed using IBM software Statistical Program for Social Sciences (SPSS) version 20. The mean 
value, the frequency and the gap (Coakes & Ong, 2011) will be analyzed for a patent and data patterns. The data will then 
be analyzed by Structural Equation Modeling (SEM) by using IBM SPSS Amos 20 version in identifying, estimating and 
evaluating the model to show the relationship between variables. The model is expected to be a reference for future studies 
in the context of political-ethnic tolerance among the youth in particular and the public generally. 

Result & Discussion 

After three months of data collection progress, 250 survey form were distributed, while after deducing due to missing and 
incomplete forms, only 201 were made for analysis stage. Descriptively, from 201 respondents, 84.8 per cent of the 
respondents are eligible to be considered as youth borrowing from the definition set by Institut Penyelidikan Pembangunan 
Belia Malaysia (2011). While in term of gender difference, 70 percent of respondents are male while 30 percent were 
female. In term of ethnicity, 73 percent were Malays, 9.4 were Chinese, 5.4 were Indian, and the balance of 12 per cent 
were others including Sabah and Sarawak and Orang Asli. While in term of education, most of respondents are Sijil 
Pelajaran Malaysia (SPM) holders with 54.3 percent, 17 percent are Certificate holders and 18,6 percent were diploma 
level of education. Interestingly, 94.9 percent of the respondents are supporter for political party while only 5 percent were 
not. Therefore, based on the demographic identification of respondents, the measurement for political tolerance level in 
Kuala Langat youth is emminent. 

There are 15 items being used to measure political tolerance. Based on alpha, the score is .937 (∂ = >.8), which can be 
understand that all items are reliable and valid for the measurement. Table 1 below manifest the validity and reliability of 
items used. 

  Cronbach's Alpha Cronbach's Alpha Based on Standardized Items N of Items 

.945 .945 15 

Table 1 Items Validity and Reliability 

Because all items used are statitiscally reliable and valid for the measurement based on on Cronbach’s Alpha, then 
determinant of mean score for items is necessary to determine the level of political tolerance among youth in Kuala Langat. 
Mean score for political tolerance constructs was 6.08. This score can be interpret as medium- good of political tolerance 
practices amongst ethnic in Kuala Langat as suggested by scale developed by Mohd Azmir Mohd Nizah & Ku Hasnita Ku 
Samsu (2015). 

Mean N Std. Deviation 

6.0791 190 1.38698 

Table 2 Mean Scale for Political Tolerance 

Table 2 shows that respondents achieved medium-good level of ethnic tolerance. The scores are dependent on ethnicity, 
constituency, gender and academic qualification. Statistical analysis presented that there was a significant difference based 
on ethnicity. 
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 Sum of Squares df Mean Square F Sig. 

Between Groups 34.899 67 .521 1.682 .007 

Within Groups 37.780 122 .310   

Total 72.679 189    

Table 3 Group Difference 

Table 3 shows the result of the difference where there was a statistically significant difference between groups as 
determined by one-way ANOVA (F 67, 122) = 1.682, p<.05. 

Ethnic Mean N Std. Deviation 

Malay 6.1374 147 1.44486 

Chinese 6.0210 27 1.19944 

Indian 5.6411 16 1.08705 

Total 6.0791 190 1.38698 

Table 4 Political Tolerance Level 

Table 4 as the above showed that based on ethnicity, the Malays youth are more politically tolerated, but does not differ 
significantly with the Chinese and the Indian in Kuala Langat. Overall, based on the objective set previously, this study 
found that the level of political tolerance among youth in Kuala Langat at medium good level. This can be assessed through 
local youth activities including various community based awareness campaign such as Food for the Needy, Banting 
Menjerit, Jugra Hiking, Schoolings Equipment Assistance, and some other political discourse that involved the youth 
directly. Leadership qualities also plays important roles in mediating the effect of political tolerance through youth 
participation. It must be noted that youth in Kuala Langat are very much concerned of their well-being rather than on sole 
interest in party politics.   

Conclusion 

It can be concluded that the youth in Kuala Langat can be categorised as medium-good of political tolerance practitioners, 
as civic and democratic participation are more important than the issue of political parties and ethnicity. Interestingly, the 
youth does not consider ethnic identity as obstacles but rather their self being is much more important. Therefore, more 
studies on are needed in measuring and understanding political tolerance. Most importantly, when it involves gaining 
political support and harnessing votes in electoral process, definitely political tolerance becomes one of the indicators, at 
least it prevails in sub-urban society. Governing parties should chart new strategies for upcoming election. This is the way 
forward. 
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